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ANTI-SLAVERY AND HUMAN TRAFFICKING STATEMENT
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INTRODUCTION
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Lumera AB and its subsidiaries (“Lumera’, “we”, “us”) recognise that respect for human rights
is an integral part of our corporate social responsibility. We are dedicated to upholding human
rights and eradicating all forms of slavery and human trafficking. Addressing these critical
issues is essential not only within our own operations but also throughout our supply chain.

Lumera is committed to ensuring that no slavery exists within our organisation. Furthermore,
we actively strive to prevent any form of slavery in our supply chains and the operations of our
partners. By promoting ethical and sustainable business practices, we aim to create a positive
impact on the communities we serve and uphold the dignity of every individual involved in our
business ecosystem.

ABOUT LUMERA

Lumera is a leading provider of digital solutions for the life and pensions industry, offering
innovative platforms and services to streamline and enhance operations in the insurance and
financial sectors. Headquartered in Stockholm, Sweden, Lumera operates primarily in the
Nordic, UK and Dutch markets, with a strong emphasis on digital transformation, employing
approximately 500 individuals dedicated to enhancing the efficiency and effectiveness of our
customers.

Our supply chain reflects the needs of a technology-focused organisation. We engage
suppliers primarily in professional services, commercial real estate, employee benefits and
healthcare, facilities management, office equipment, and computer hardware and software.
These relationships enable us to maintain efficient operations and deliver on our commitment
to ethical business practices.

POLICIES RELATED TO ANTI-SLAVERY AND HUMAN TRAFFICKING

Lumera has established several policies to reinforce our commitment to preventing slavery
and human trafficking within our business and supply chain. These include:

- Code of Conduct: Lumera’s Code of Conduct sets out our values and ethical standards,
which emphasise respect for human rights, fair labour practices, and compliance with
labour laws. All employees, directors, consultants etc. are expected to uphold these
principles.

- Supplier Code of Conduct: Our Supplier Code of Conduct requires suppliers to
implement a zero-tolerance approach to slavery and mandates compliance with human
rights and labour standards.

- Whistleblower guideline: Lumera’s whistleblower service provides a safe, anonymous
channel for employees, suppliers, and stakeholders to report concerns related to unethical
behaviour, including any potential slavery practices.
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4, RISK ASSESSMENT

4.1 As part of our commitment to identifying and mitigating risks associated with our operations,
Lumera conducts thorough due diligence checks on all third-party suppliers. We have
implemented a Supplier Checklist that is integral to our ongoing review process. We are also
certified under ISO 27001. This certification underscores our commitment to information
security management, which includes safeguarding against risks within our supply chains.

4.2 Given the nature of our business, Lumera conducts regular assessments to identify and
mitigate any risks of slavery. Our due diligence measures include:

Supplier Screening: Before engaging new suppliers, particularly those providing services
or products from regions with higher risks, we conduct a thorough screening process to
assess their adherence to ethical standards and human rights policies.

Supplier Code of Conduct: All supplier contracts include clauses mandating compliance
with Lumera’s Supplier Code of Conduct. Alternatively, suppliers may adhere to their own
code of conduct, provided it includes explicit provisions to prevent slavery and meets or
exceeds our ethical and human rights standards

Employee Training: Relevant employees, especially those in procurement and supply
chain management, receive training on recognising signs of slavery and reporting any
concerns.

5. ASSESSING THE EFFECTIVENESS OF OUR ACTIONS

5.1 To ensure the effectiveness of our measures against slavery and human trafficking, we have
established several key processes, including:

Supplier Checklist: We maintain a Supplier Checklist for all third-party suppliers. This
checklist includes specific criteria to assess suppliers' adherence to our Supplier Code of
Conduct and slavery prevention measures. The checklist ensures that potential risks are
identified early and addressed appropriately during the supplier evaluation process.

Incident Reporting: Tracking any reports of non-compliance with slavery standards and
documenting corrective actions taken.

Training Completion: Measuring the participation rate in code of conduct training (which
includes anti-slavery and ethical practices training) among our staff.

5.2 By integrating these processes into our governance framework, Lumera aims to create a
robust system for monitoring compliance, mitigating risks, and fostering a culture of
transparency and ethical responsibility throughout our supply chain.

6. FUTURE ACTIONS

Following reviews of the effectiveness of our actions to ensure that our supply chains are free
from slavery and human trafficking, Lumera is committed to implementing the following
additional steps:
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Continuous Improvement of Operating Practices: We will evaluate and refine our
operating practices and procedures to enhance our effectiveness in preventing slavery
and human trafficking. This will involve analysing current practices, identifying potential
gaps, and adopting best practices to strengthen our compliance framework;

Ongoing Communication and Training: We will prioritise continuous communication
and training initiatives for our employees. This will include workshops, awareness
campaigns, and educational resources designed to reinforce our commitment to ethical
practices and equip stakeholders with the knowledge to recognise and address slavery
risks effectively;

Periodic Review of Third-Party Suppliers: We will conduct periodic assessments of our
third-party suppliers to ensure their ongoing compliance with our Supplier Code of
Conduct. This includes evaluating supplier practices, conducting audits, and requiring
updates on their efforts to combat slavery. By maintaining open lines of communication,
we can collaboratively address any issues that arise and promote adherence to our ethical
standards.

7. APPROVAL

This statement is prepared for the purposes of Section 54(1) of the Modern Slavery Act 2015
and forms Lumera’s anti-slavery and human trafficking statement for the financial year ending
31 December 2026. This statement has been approved by Lumera AB and is signed by:

-t

Jonaé Alfredson, CEO
Lumera
Januari 2026
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